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2017 Health Benefits Officers
Seminars
Coming Soon!
As Open Season 2017 approaches, your Blue Cross and Blue Shield of North
Carolina (Blue Cross NC) FEP Field Service Team will again host a series of
seminars organized throughout the state during the month of October 2017.
These seminars are aimed at allowing Health Benefits Officers (HBOs), Post
Masters, Office Managers, Occupational Health Nurses, HR Staff, Open Season
Coordinators and other key management personnel an opportunity to review
upcoming changes in benefits and premiums and are designed to equip you
with a comprehensive knowledge of our products and services. Seminar
attendees can also expect to be updated on legislation impacting the Federal
Employees Health Benefits Program (FEHBP), as well as relevant local news.
Registration begins at 8:30 a.m. and the seminars will start promptly at 9:00 a.m.
and end at approximately 12:30 p.m., followed by a complimentary luncheon.
The locations and dates are as follows:
New Bern
October 19th

Charlotte
October 24th

Durham
October 26th

The seminars also provide quality presentations with detailed information and
time reserved for questions and answers, and are an excellent opportunity to
learn more about the Service Benefit Plan, any changes and other hot topics.
In addition, these seminars are an ideal setting for you to network, exchange
ideas and interact with your peers from other agencies. Your attendance
at a seminar will not only increase your knowledge of Service Benefit Plan
benefits, premiums and services; it will also make you a more knowledgeable
resource in the event that you need to brief management at your location and
assist other employees within your office or agency. Your attendance and
participation will be greatly appreciated.
If you have not already received information with instructions on how
to register online for the seminar that is most convenient for you, or for
additional information about these important seminars and the registration
process, please contact Jaynita Shah at (919) 765-2644, or fepsales@bcbsnc.com.
Once you receive the information, we urge you to register as soon as possible.
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Open Season is Approaching
Open Season dates are set for November 13th-December 11th 2017.
If you have not yet scheduled an Open Season activity
and would like to do so, please know that your Group
Consultant is happy to assist you in planning your agency’s
Open Season activity. Contact information is included on
the back of this newsletter. Please feel free to call or email
your group consultant to schedule your Open Season
activity.
The Blue Cross NC plans remain strong on our
commitment to provide federal and postal employees with
quality health coverage, and we sincerely believe that the

program continues to be successful as a result of offering
choices in health care to all federal employees and retirees.
It is our goal to ensure that employees have personal access
to a Service Benefit Plan representative during this time to
assist them as they review the plans and options available
to them.
Meetings are scheduled on a “first-come-first-served” basis,
so it is important that you contact your consultant soon in
order to ensure a time slot.

To assist you in your planning, here is a brief listing of the types of activities that can be held at your
agency during Open Season:

Activity

Description

Open Season Health Fair

Occurs when multiple carriers are present with each displaying their
information. Employees may visit the various carriers, gather information and
have a chance to ask questions. Resource materials are provided and employees
can make educated choices regarding their benefits.

Open Season Group Meetings

Allows for a formal presentation to be given highlighting new benefits and
changes, followed by Q&A. These are ideal for the smaller intimate office,
usually 15-75 employees.

Open Season Information Booths

Only one carrier present and materials are available to hand out to employees.
Usually set up in an employee break room or conference room. Employees drop
by the booth at their convenience to pick up brochures and have their questions
answered one-on-one.

If you are still in the planning stages for your Open Season activity, please consider which of these options will be best suited
for your agency. Your Group Consultant is available to assist you in your Open Season planning. We look forward to working
with you and your employees as they make their health care decisions during the upcoming open enrollment period.
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Patient Education on
Lower Back Pain: You
Probably Don’t Need
an X-ray
Before you decide to take an
image test, talk to your doctor
about the following:
Pain:

Tell your doctor your pain level.

++ Tell your doctor if your pain is acute or chronic.
++ Ask your doctor about prescription pain medication.
Get moving:

 sk your doctor what type of movement would help
A
alleviate your pain.

++ For example, walking.
Treatments:

Talk to your doctor concerning the following treatments.

++ Physical therapy

Introducing Our New
Vice President of the
Federal Segment
We are pleased to introduce
Bruce Allen as our new VP of the
Federal Employee Program (FEP)
Field Service Team at Blue Cross
NC. In this role, Bruce oversees
the management of the Federal
Employee Program, Medicare Advantage, Medicare
Supplement and Medicare Part D. In his 20+ years with
Blue Cross NC, Bruce has held a series of leadership roles
across the Marketing division, most recently working on
implementing and managing our Affordable Care Act (ACA)
business.
Bruce received a master’s degree in Public Health from
UNC-Chapel Hill and a Bachelor of Arts degree from Wake
Forest University. He currently serves on the board of
Children of Vietnam, a 501(c)(3) whose mission is building
bright futures for vulnerable children in Vietnam.

What is imaging?

Taking a picture or an image
of your inside using advanced
equipment such as X-ray,
CT scan, MRI.

Will the pain go away
after imaging?

++ Acupuncture

No. Taking an image of your
inside does not take the pain
away.

++ Yoga

Any risk?

++ Chiropractic care

++ Massage
++ Cognitive-behavioral therapy
++ Progressive muscle relaxation
Did you know: With Blue365® you can save money on
certain services that may or may not be covered under
your regular health plan benefits. Discounts may include
massage packages, yoga and gym memberships, shoes
to help with posture and weight loss program discounts.
Deals are subject to change at any time. Learn more at
fepblue.org/blue365.

CT scan and X-ray use radiation.
A buildup of radiation over time
can be harmful to your body. It is
best for your body and health to
avoid radiation when you can.

Are these tests expensive?

Yes. So talk to doctor to determine
which tests would be the most
cost-efficient for you, so you can
make the best decision for your
health and your wallet.
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FEP Sales
PO Box 2291
Durham, NC 27702-2291

Federal Employee Program Important Numbers
Sales Contacts
24/7 Nurse Line
1-888-258-3432

FEP Customer Service
Monday – Thursday, 8 a.m. to 4:30 p.m.
Friday, 8 a.m. to 3 p.m. (Closed for lunch
daily, 12:30 p.m. to 1:30 p.m.)
1-800-222-4739

Group Consultants
Joyce Echols
(919) 765-3887
joyce.echols@bcbsnc.com

Behavioral Health Hotline
1-800-288-3976

Patsy Zeigler
(919) 765-4324
patsy.zeigler@bcbsnc.com

FEP BlueVision® Customer Service
1-888-550-BLUE (2583)

Mailing Addresses

FEP Case Management
1-888-234-2415

For Correspondence:

Kimberley Jones-Scott
(919) 765-3678
kimberley.jones-scott@bcbsnc.com
Data Analyst
Jaynita Shah
(919) 765-2644
jaynita.shah@bcbsnc.com
Healthcare Consultant
Abel Simutami
(919) 765.7056
abel.simutami@bcbsnc.com
Director
Myra Shobande
(919) 765-3846
myra.shobande@bcbsnc.com

FEP BlueDental® Customer Service
1-855-504-BLUE (2583)

Healthy Endeavors Care Management
Program
1-888-392-3506
Mail Order Prescription Drug Program
1-800-262-7890
Pre-admission Certification
1-800-672-7897
Retail Pharmacy Program
Monday – Friday, 8 a.m. to 9 p.m.
Saturday, 8 a.m. to 6 p.m.
1-800-624-5060
Vision Care Affinity Discount Program
1-800-551-3337

Blue Cross and Blue Shield
of North Carolina
P.O. Box 2291
Durham, NC 27702-2291

For Medical Claims:

Blue Cross and Blue Shield
of North Carolina
P.O. Box 35
Durham, NC 27702-0035
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