
Pharmacy costs are often a leading driver in total cost of care.
And like most aspects of health care, there is no silver bullet. 
But there are innovative solutions designed to tame spiraling 
pharmacy costs. Here, we outline four of them.1

Rx Savings Solutions®

Your employees are key to reigning in drug costs. But how 
do you engage them effectively? Rx Savings Solutions makes 
it easy. This HIPAA-compliant tool analyzes pharmacy claims 
and clinical information against your pharmacy benefit plan 
to uncover savings opportunities. When a less expensive 
option is found, we send a savings alert via text and/or email.  
The member logs in  to their dashboard through  Blue 
ConnectSM  to get simple steps for sharing with their doctor. 

On average, the savings per fill is $195 — with a 3:1 ROI for 
plan sponsors.2 Rx Savings Solutions is a safe, personalized 
approach that helps your employees be wise health care 
consumers.

GuidedHealth®

GuidedHealth  is offered through Prime Therapeutics® (Prime) 
— the pharmacy benefit manager of Blue Cross NC and 
more than 20 other Blue plans.  It uses evidence-based clinical  
rules to analyze medical and pharmacy claims, then 
engages doctors directly with drug recommendations or 
potential issues. The standard offering comes at no additional 
cost; a buy-up version covers additional care gaps.

Sending such actionable clinical intelligence to the prescriber 
helps stop inappropriate use, improve safety and lower 
costs. In fact, its controlled substance management program 
won the Pharmacy Benefit Management Institute’s 2018 
Excellence Award. GuidedHealth offers an average ROI of up 
to 7:1 when factoring in medical cost avoidance.3  

Specialty Copay Solutions and Accumulator  
Adjustment Program

Just under 5% of employees use specialty medications, yet 
these drugs account for 50% of pharmacy spending.4 These 
programs from Prime help bend the cost curve. They identify 
specialty drugs with a manufacturer coupon, then adjust 
member copays to match the coupon value over a 12-month 
period. Employees pay nothing more out-of-pocket, and 
clients also save. It’s a win-win.

Specialty Copay Solutions is available to custom ASO 
groups that have the Accredo Specialty Pharmacy exclusive 
arrangement. The program is not available with high 
deductible health plans. Estimated savings is $9.90 per 
member per month (PMPM).5

The Accumulator Adjustment Program does not apply 
specialty copay assistance to member deductibles with out-
of-pocket limits. This program is available April 1, 2021 to 
custom ASO groups that have the Accredo Specialty Pharmacy 
exclusive arrangement with HSA/high deductible health plans. 
Estimated savings is $1.12 PMPM.5 

High Touch Pharmacist
The right insights can lead to the right decisions for your 
employees. High Touch Pharmacist, powered by the Insights+ 
platform, is an integrated data solution that delivers specific 
medical and pharmacy benefits insights. By analyzing 
drug use, costs and trends over time, High Touch Pharmacist 
shows cost and use broken down by sites of care. These 
insights reveal opportunities for drug administration that 
might be less expensive. This industry-leading capability 
also identifies the top drugs by spend and by category and 
benchmarks against similar populations. 

How they work together…

These solutions have something for everyone. Your employees 
can enjoy lower out-of-pocket costs, improved safety and 
stronger medication adherence. Your organization will benefit 
from proven cost savings, more transparency and simplicity, 
valuable insights and financial protection from large pharmacy 
claims. Appropriate utilization also drives better health 
outcomes, leading to wide-ranging — even life-saving — results. 

SOLUTIONS | RX

YOU CAN
BEND THE HEALTH CARE COST CURVE
Integrated medical and pharmacy benefits with Blue Cross and Blue Shield of North Carolina 
(Blue Cross NC) can deliver compelling advantages and significant value to you and your 
employees. We’ll help you craft a comprehensive strategy that’s coordinated and data-driven.  
The result: Better outcomes, more transparency, fewer hassles and greater savings.  

OPTIMIZE YOUR PHARMACY INVESTMENT: 
BlueCrossNC.com/SolutionsRx

1   Rx Savings Solutions and GuidedHealth are available to fully insured and self-funded groups. Specialty Copay Solutions is 
available to self-funded groups 250+. 

2   Data from member use of Rx Savings Solutions Contact Prescriber, February 2018 through August 2020.
3  ROI applies to self-funded groups. Source: Estimated 2019 savings based on Blue Cross NC self-funded book of business. 
4   Based on commercially-insured member populations. Source: “2019 Trends in Specialty Drug Benefits.” Walgreens and 

AllianceRx Walgreens Prime: 2019.
5  Source: Internal Prime data, 2019.
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