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Overview 

 
Blue Cross and Blue Shield of North Carolina (Blue Cross NC) expanded a new feature in Blue 
Connect that encourages new and renewing, individual, under-65 and commercial group 
members to select a primary care provider. 
 
This guide contains step-by-step instructions for members to show how easy it is to select a 
primary care provider with our new Blue Connect feature.  
 
*NOTE: Blue Connect 2.0 is available to Blue Cross NC employee members at this time. Our 
goal is to transition all commercial groups (except State Health Plan) to Blue Connect 2.0 by the 
end of 2020. 
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How to Use Blue Cross NC’s Primary Care Provider Selection Feature 

 
1. When you log in to Blue Connect, you can access the PCP selection feature in one of the 

following ways: 

 

• The “Find Care” button in the left navigation bar 

• The PCP selection message appears on main dashboard 

• The PCP selection tile in the right navigation bar 
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2. Click on “Change Provider” button in the Primary Care Provider card located at the bottom of 

your screen.  
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3. If you click on the PCP Card or PCP tile, the following screen will appear. 

4. Click “Choose Primary Care Provider” in the bottom right corner which will take you to the 

selection tool listing in-network providers based on your benefit plan. 
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5. In the “All Specialties” dropdown, select the type of PCP you want (i.e. Adult, Pediatrician, 

Women’s).  

6. You can also search by name. 

7. You’ll see a listing of relevant, in-network PCPs in your area, and you can filter these results 

in various ways. 

8. Once you decide on your primary care provider, click “Select as Your PCP” 
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9. You’ll be asked to confirm your PCP Selection.  
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10. A second confirmation prompt will appear. You will click on “Confirm”. 
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11. Your Find Care profile is now complete. Notice the “Selected” status next to your Primary 

Care Provider’s name. 

 
 
 
If you want to select a PCP but don’t want to use our PCP selection feature, you can call 
the customer service number on the back of your health insurance ID card, or you can 
have an online chat with a customer service representative.  
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