
 

 

 
  
Blue Cross® and Blue Shield® of North Carolina (Blue Cross NC) | Healthy Blue + MedicareSM (HMO-POS 
D-SNP) 
  

https://bluecrossnc.com/providers/networks-programs/blue-medicare/healthy-blue-medicare 
Blue Cross and Blue Shield of North Carolina Senior Health, DBA Blue Cross and Blue Shield of North 
Carolina, is an HMO-POS D-SNP plan with a Medicare contract and a NC State Medicaid Agency Contract 
(SMAC). Enrollment in Blue Cross and Blue Shield of North Carolina Senior Health depends upon contract 
renewal.  
®, SM are marks of the Blue Cross Blue Shield Association, an association of independent Blue Cross and Blue 
Shield plans. All other marks and names are property of their respective owners. Blue Cross and Blue Shield 
of North Carolina is an independent licensee of the Blue Cross Blue Shield Association. 
NCBCBS-CR-084277-25-CPN83622 May 2025 

Submitting BH Authorizations in Availity 
Essentials 

 
By the end of the Summer 2025, you will be able to submit all your authorizations in one application on 
https://Availity.com. 
 
You may already be submitting your physical health authorizations through the Availity Essentials 
multi-payer Authorization application — taking advantage of the time savings and speed to care through 
digital authorization submissions. You will soon be able to submit both your physical health and behavioral 
health (BH) authorizations through one Authorization application on https://Availity.com. 
 
Using the Authorization application to submit your BH authorizations will not be much different from the 
process you follow today. You may enjoy more intuitive screens or learn sooner if an authorization is 
required, but the digital submission process is still the best way to submit your authorization requests and 
the fastest way to care for our members. 
 
You will continue to use Interactive Care Reviewer (ICR) to submit an appeal or authorization for medical 
specialty prescriptions. 
 
Accessing the Authorization application is easy. Ask your organization’s Availity administrator to ensure you 
have the Authorization role assignment. Without the role assignment, you will not be able to access the 
Authorization application. Then, log on to https://Availity.com to access the app through the Patient 
Registration tab by selecting Authorizations and Referrals. 
 
Training is available 
Training is available for the Authorization application. Once registered with the authorization role 
assignment, visit the training site to enroll for an upcoming live webcast or to access an on-demand 
recording at the Authorization Training Site. 
 
We are focused on reducing administrative burdens, so you can do what you do best — care for our 
members. 
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