+ BlueCross BlueShield
of North Carolina

Notice of Availability of Language Assistance
Services and Auxiliary Aids and Services

English

ATTENTION: If you speak any of the following languages, free language assistance services
are available to you. Appropriate auxiliary aids and services to provide information in
accessible formats are also available free of charge. Call 1-888-206-4697 (TTY: 711) or speak
to your provider.

Spanish / Espaiiol

ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia
linguistica. También estan disponibles de forma gratuita ayudas y servicios auxiliares
apropiados para proporcionar informacién en formatos accesibles. Llame al 1-888-206-4697
(TTY: 711) o hable con su proveedor.

Chinese / 3¢
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Viethamese / Viét

LUU Y: Néu quy vi noi tleng Viét, cac dich vu hd trg' ngdn ngir dwo'c cAp mién phi. Cac hé tro
dich vu phu hop dé cung cap thong tin theo dinh dang de tiep can cling dwoc cung cap mién
ph| Vui long goi theo so 1-888-206-4697 (Nguwoi khuyét tat: 711) hodc trao ddi véi nha cung
cap dich vu cua quy vi.
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French / Frangais

ATTENTION: Si vous parlez francgais, vous pouvez bénéficier de services d'assistance gratuits.
Vous avez également a votre disposition des outils et services supplémentaires vous
permettant de fournir des informations dans un format accessible, sans frais. Appelez le 1-888-
206-4697 (TTY : 711) ou parlez a votre fournisseur.

Arabic / du 2

A el ZAll a1 i) Al Aol land 3oL 855 LS Al i Samlae et ol i i
S e JLai¥l 2 o) Miaa Ll el (e ity e ol

1-888-2064697 (TTV: 711) s oolal dasah 3550 s Eains o,

Hmong / Lus Hmoob

LUG CEEV TSHWJ XEEB: yog has tas koj has lug Hmoob muaj cov kev paab cuam txhais lug
pub dlawb rua koj. Cov kev paab hab cov kev paab cuam ntxiv kws tsim nyog txhawm rua
muab lug gha paub ua cov hom ntaub ntawv kws tuaj yeem nkaag cuag tau rua los kuj yeej
tseem muaj paab dlawb tsis xaam tug nqe dlaab tsi tuab yaam nkaus. Hu rua 1-888-206-4697
(TTY: 711) los yog thaam nrug koj tug kws muab kev saib xyuas khu mob.
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Russian / PYCCKUU

BHUMAHMWE: Ecnu Bbl roBopute Ha pycckom, To Bam goctynHbl 6ecnnaTtHble ycnyru
A3bIKOBOW noaaep>kkn. COoTBETCTBYIOLUNE NHCTPYMEHTLI N UHPOPMALIMOHHBIE CEPBUCHI Takxke
npegoctaenstoTca 6ecnnatHo. MNMo3soHuTe no TenedoHy 1-888-206-4697 (TTY: 711) unu
obpaTtuTechb kK CBOEMY MOCTaBLLUMKY YCHYT.

Tagalog

PAALALA: Kung nagsasalita ka ng Tagalog, magagamit mo ang mga libreng serbisyong tulong
sa wika. Magagamit din nang libre ang mga naaangkop na auxiliary na tulong at serbisyo
upang magbigay ng impormasyon sa mga naa-access na format. Tumawag sa 1-888-206-
4697 (TTY: 711) o makipag-usap sa iyong provider.

Gujarati / 9]l

ALt UL % AR sRAl A Slet AL, U oémlélu UsLAAL A dAHIRL HIg Gudsu B.
2102 AU(EBAT Aol wa AsARAUA gl HUEA Y3l wsat ol Acuzd ual [Qet 3y
Gudou 8. 1-888-206-4697 (TTY: 711) UR slcd 531 Bl dHIRL YELcl U clcd 53

Mon-Khmer, Cambodian | M&anigs a L ‘ ,
RANAGAM: [UASIOHRSUNWManIg i AySSwMmMSnAnigim SUgSumy
HAM 38w SHUUNAguEIg R MR Se S mESERIE UM st Uit SAL S
ZUNSIENWRAANIGNAIRM YUgIin SIS 1-888-206-4697 (TTY:711)
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German / Deutsch

WICHTIGER HINWEIS: Wenn Sie Deutsch sprechen, stehen lhnen kostenlose
Sprachassistenzdienste zur Verfigung. Entsprechende Hilfsmittel und Dienste zur
Bereitstellung von Informationen in barrierefreien Formaten stehen ebenfalls kostenlos zur
Verfligung. Rufen Sie 1-888-206-4697 (TTY: 711) an oder sprechen Sie mit Ihrem Provider.

Hindi/ &

t%lé@émﬁaaﬁaﬁ%, ar 3mgeh forv f:2reeh HIST TEIIAT AaTU 3T gl & | oTeT T
H SRR YeTe Hiel F [T 3T g Trdet 3R Har0 T f4:e[eeh 3ucretr g1 1-888-206-
4697 (TTY: 711) TR Hid Y AT FYa! TeTdT & 91 HY | >

Laotian / 270
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CQLRIV: NINIVCOIDITI D90, 'amugmvgoemvwvmcquuucas)e;m‘lmmfm. DCODIQ0 I
NIVLSNIMccLLVCTBBIRCBVIES VBB T 2PV IVSLCCLLHIZIVIOCEICTHNG. TmcS 1-888-206-
4697 (TTY: 711) § SuHuelonvSnivasgui.

Japanese /| BA&:E
BHLE  BAREEZHFELOGE. BHOEEXIREY—EREZIHRAWNETET, 772X A6ER

B THEBREZRB® T 5-O DBV LGHBING Y R—F O —EXLEHTITRRWETES 1-
888-206-4697 (TTY: 711) [CHEEEELV=12KH, TANAF—ITHERLEHEIZELY,
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