
How-To Guide

Employee Communications Toolkit

Help Your Employees Understand Medicare.
Use this toolkit of easy-to-follow communications for employees who are approaching the age 
of eligibility for Medicare. Take a proactive role in helping these employees understand the right 
Medicare coverage options for them.



Navigating Medicare can be challenging – especially for those who are about to enroll for 
the first time. In one survey, 54% of employees approaching age 65 said they will likely seek 
guidance about Medicare from their employer’s HR benefits manager.1 

Your employees are counting on you and your HR team for Medicare answers. And you can 
count on Blue Cross and Blue Shield of North Carolina (Blue Cross NC) – with our decades 
of Medicare expertise – to support you at every step.  

Confidence starts here
To help your employees transitioning into Medicare, we have created a complimentary, 
multi-touch toolkit of communications. These resources can empower employees to learn 
about the right Medicare coverage options for them.

How to get started
In this toolkit, you’ll find a suite of ready-to-use communications that you can share with 
your employees when the time is right. Access these materials via:
 • Our landing page at BlueCrossNC.com/MedicareToolkit
 •  The benefits hub
 •  The employer portal

We've heard from employers like you that guidance around Medicare would benefit their 
employees. We are honored to provide that extra support. You’re more than just a line-item 
in a regional database to us. You’re our neighbor – and Blue Cross NC will help you and your 
employees navigate every stage of the health care journey.

I hope you find these materials useful. It’s just one way we can help educate your employees 
about making the best health care decisions for them and their families. On behalf of Blue Cross 
NC, take good care! 

Roy Watson, Jr. 
Vice President - Sales, Commercial Markets
Blue Cross and Blue Shield of North Carolina 

Footnote:  
1  ALM Benefits Pro. www.benefitspro.com/2023/10/24/working-past-65-helping-medicare-

eligible-employees-navigate-health-care-coverage/ (Accessed February 20, 2024).

Let’s Talk Medicare 
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Note:  
These materials are intended for North Carolina-based employees enrolling in an individual 
Medicare plan. To learn about Group Medicare products for employees nationwide, please  
reach out to your authorized Blue Cross NC representative.

http://www.BlueCrossNC.com/MedicareToolkit
http://www.BlueCrossNC.com/MedicareToolkit 


Making the Move to Medicare 
As your employees approach age 65 and become eligible for Medicare, share these easy-to-follow 
resources to educate them on their Medicare options. Use these materials as a complete set or individually 
depending on your needs. You may download these resources at BlueCrossNC.com/MedicareToolkit.

Promotional Communications 

Overview Email: Use this pre-made Microsoft Outlook email 
template to introduce this toolkit to employees who will soon 
reach the eligible age for Medicare. This content is also provided 
in a document file if you do not use Outlook at your company.

Format: Email template

Resources

Employee Resource Guide: A handy list of resources to learn 
more about Medicare eligibility, plan options and more.

Format: Print-ready PDF

   Medicare Videos:  
Four short, easy-to-understand videos that cover:

•   An  Introduction to Medicare  
– what it is and how to find 
the right coverage 

•   Enrolling in Medicare –  
all you need to know about 
Medicare enrollment periods

•  Medicare Plans and Paths – 
help choosing the one that’s 
right for you 

•   4 Factors for Choosing a 
Medicare Plan – including 
network, drug coverage, 
travel and cost

NOTE: This toolkit includes the full video files that you can use, as 
well as links to each video on the Blue Cross NC YouTube channel.
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Blue Cross and Blue Shield of North Carolina (Blue Cross NC) provides free aids to service people with disabilities as well as free language services 

for people whose primary language is not English. Please contact 1-800-665-8037 (TTY: 711) for assistance.

Blue Cross and Blue Shield of North Carolina (Blue Cross NC) proporciona asistencia gratuita a las personas con discapacidades, así como servicios 

lingüísticos gratuitos para las personas cuyo idioma principal no es el inglés. Llame al 1-800-665-8037 (TTY: 711) para obtener ayuda.

Blue Cross and Blue Shield of North Carolina is an HMO, HMO-POS, PPO and PDP plan with a Medicare contract. Enrollment in Blue Cross and 

Blue Shield of North Carolina depends on contract renewal. This information is not a complete description of benefits. Call 1-800-661-5518 (TTY: 711)  

for more information.

®, SM are marks of the Blue Cross and Blue Shield Association, an association of independent Blue Cross and Blue Shield plans. All other marks and 

names are property of their respective owners. Blue Cross and Blue Shield of North Carolina is an independent licensee of the Blue Cross and Blue 

Shield Association. U44975, 4/24

Medicare Resources

 RESOURCE

WHAT YOU’LL FIND

CONTACT

Social Security 
Administration – 

Medicare

Plan for Medicare by reviewing the “parts” of the 

program and when to sign up.

Visit SSA.gov/Medicare or call  

1-800-772-1213 (TTY: 1-800-325-0778)

Blue Cross NC Medicare 

Plan Experts

Get in touch with our North Carolina-based support 

team if you have questions or need guidance on the 

right Medicare options for you.

Call 1-866-760-0938 (TTY: 711) 

Hours: 7 days a week, 8 a.m. – 8 p.m.
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Understanding Medicare can sometimes be challenging, but it doesn’t need to be. With the right guidance, you can feel confident in choosing a plan that works best for you. Refer back to this guide for resources that will help make your path to Medicare as clear as possible.

Questions About Medicare? 
We’ve Got Answers. 

Medicare Resources
 RESOURCE WHAT YOU’LL FIND CONTACTLet’s Talk Medicare  
Website

From helpful guides and videos to virtual Medicare 101 info sessions and recommendation tools, start your Medicare journey on the right foot with the help of  Blue Cross and Blue Shield of North Carolina (Blue Cross NC). 

Visit BlueCrossNC.com/MedicareResources

Your Benefits  
Administrator

Speak to experts on your HR team, ready to provide  you with easy-to-follow videos and guides from  Blue Cross NC about Medicare eligibility, plans  and timelines. 

See your benefits department

Blue Cross NC Centers Visit any of our locations across North Carolina to  get one-on-one support, including answers to your  Medicare questions.

Visit BlueCrossNC.com/Centers

1Y0079_12802_M CMS Accepted 03202024 U44975, 4/24

[Test]: U44976E Questions about Medicare? We’ve got answers.

Preheader: Understand Medicare with these easy-to-use resources

Ready for Medicare?
Get the right guidance for the

right coverage.

Learn more

As you approach age 65, you’ll soon be eligible for Medicare. If you find yourself
with questions, you’re not alone. You may be wondering: What’s the right plan for
me? When do I sign up? What will my benefits be? Don’t worry – we’re here with
answers so you can move forward with confidence.

To help you navigate the complex transition to Medicare, we’re delighted to
provide you with the following resources developed by Blue Cross and Blue
Shield of North Carolina (Blue Cross NC):

Medicare Videos:
Four short, easy-to-understand videos that cover Medicare basics that you
can watch in the playlist here.

Medicare Plain and Simple Guide:
Walks you through the benefits of Medicare and how to choose the path
that’s right for your needs.

Understanding Medicare Brochure:
Provides an overview of the different parts of Medicare, what it covers and
what it can cost.

[If attaching relevant toolkit materials to this email]
For easy reference, I have attached these materials to this email.

[OR if providing location where employees can access materials in the toolkit from
your company's intranet or shared files.]
Please visit [site] where you can find all of these materials in one place.

Understanding how Medicare works can be challenging. But it doesn’t have to be!
Check out these resources, and feel free to call or email me with any questions.
You can also visit BlueCrossNC.com/MedicareResources for more
information.

[Group Admin name]
[Group Admin title]
[Contact number]
[Group Admin email]

Contact Us | Language Assistance | Non-Discrimination Policy |  Privacy Policy

Blue Cross and Blue Shield of North Carolina is an HMO, HMO-POS, PPO and
PDP plan with a Medicare contract. Enrollment in Blue Cross and Blue Shield of
North Carolina depends on contract renewal.

© 2024 Blue Cross and Blue Shield of North Carolina. ®, SM are marks of the
Blue Cross and Blue Shield Association, an association of independent Blue
Cross and Blue Shield plans. All other marks and names are property of their
respective owners. Blue Cross and Blue Shield of North Carolina is an
independent licensee of the Blue Cross and Blue Shield Association.

Y0079_12803_M CMS Accepted 03202024
U44976E, 4/24

View View

View View

http://www.BlueCrossNC.com/MedicareToolkit 
https://www.youtube.com/watch?v=5BzIli__KDY&list=PLnsLGG_gpBf8WxL4qhRqcJ1kHtEVse6cr&index=1
https://www.youtube.com/watch?v=8sTYctyRsR8&list=PLnsLGG_gpBf8WxL4qhRqcJ1kHtEVse6cr&index=2
https://www.youtube.com/watch?v=5BzIli__KDY&list=PLnsLGG_gpBf8WxL4qhRqcJ1kHtEVse6cr
https://www.youtube.com/watch?v=9lsxaf8GrxM&list=PLnsLGG_gpBf8WxL4qhRqcJ1kHtEVse6cr&index=3


 

 

Medicare Plain & Simple Guide: Offers a detailed walk-through 
of the benefits of Medicare and how to choose the path that’s right 
for each person’s need.

Format: Print-ready PDF

Understanding Medicare Brochure: Provides an at-a-glance 
overview of the different parts of Medicare, what it covers and 
what it can cost.

Format: Print-ready PDF
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Activation Roadmap
The resources in this toolkit can be pulled at any time to help employees who come to you with 
questions. To proactively reach out and share information, we suggest following a roadmap like 
the one below.

Send the Overview Email once a quarter to those 
entering their initial enrollment period:
•   January: For employees reaching age 65 in January, 

February or March
•   April: For employees reaching age 65 in April, May  

or June
•   July: For employees reaching age 65 in July, August  

or September
•   October: For employees reaching age 65 in October, 

November or December

OPTIONAL 
Remind all employees age 65 or older in mid-October 
that the Medicare Annual Enrollment Period runs 
from October 15 through December 7

We’re Here for You!
Not sure which path  
is right for you? 

Ready to start researching  
your options?

Contact Blue Cross NC today

Contact Blue Cross NC

Phone: 1-800-665-8037 (TTY: 711)

Hours: 7 days a week, 8 a.m. – 8 p.m.

Online: Medicare.BlueCrossNC.com

Centers: BlueCrossNC.com/Centers

Or contact your Blue Cross NC Authorized Agent

Visit Medicare.BlueCrossNC.com

How to Choose the Path That’s Right for You

Plain and Simple
2024

Y0079_11909_C PA 01302023U12125, 3/22

4

Decide How You Want to Receive Your Medicare Coverage

Who’s Eligible for Medicare?
To be eligible for Medicare, you must meet these requirements:
•   You must be age 65 or older or be eligible due to disability 

or  End Stage Renal Disease (permanent kidney failure 
requiring dialysis or transplant).

•   You must be a U.S. citizen or legally living in the U.S. for  
the past five years.

Not All Plans Are the Same
Make sure the plan(s) you select offer(s) the benefits you want and the coverage you need.

If You Have Limited Income and Resources
You may be able to get Extra Help paying for your Part D Prescription Drug Plan premium and  
prescription drugs. For more details, visit Medicare.gov, or call your local state Social Security office.

Have a Medicare Question? Call Medicare Today!

Phone: 1-800-MEDICARE  (1-800-633-4227) Hours: 24 hours a day, 7 days a week

TTY: 1-877-486-2048 Online: Medicare.gov

OR

Original Medicare (Parts A and B)

Part A: Hospital Insurance
Part B: Medical Insurance

+

Medicare Supplement Insurance  
(Medigap Insurance)

+

Part D* Prescription Drug  
Coverage (PDP)

Medicare Advantage Plan (Part C)

Combines Parts A and B, available with  
or without Prescription Drug Coverage  
(Part D*)

+ +

Note: *  There may be a penalty for not enrolling 
in Part D when you first become eligible for 
Medicare. 
Source: Medicare.gov

Visit Medicare.BlueCrossNC.com

Blue Cross and Blue Shield of North Carolina (Blue Cross NC) provides free aids to service people with 
disabilities as well as free language services for people whose primary language is not English. Please contact 
1-800-665-8037 (TTY: 711) for assistance. 
Blue Cross and Blue Shield of North Carolina (Blue Cross NC) proporciona asistencia gratuita a las personas con 
discapacidades, así como servicios lingüísticos gratuitos para las personas cuyo idioma principal no es el inglés. 
Llame al 1-800-665-8037 (TTY: 711) para obtener ayuda.

If you don’t meet these requirements, 
you’ll need to call 1-800-MEDICARE 
(1-800-633-4227) to find out if you 
can apply for Medicare under special 
circumstances.

For Medicare Supplement only: Neither Blue Cross and Blue Shield of North Carolina nor its agents are 
endorsed by or affiliated with the United States government or the federal Medicare program.

® Marks of the Blue Cross and Blue Shield Association. Blue Cross and Blue Shield of North Carolina is an 
independent licensee of the Blue Cross and Blue Shield Association. U6588, 9/21

Y0079_10361_C PA 08312021 U6588, 9/21

We're Here to Help

Understanding
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Visit BlueCrossNC.com

®, SM are marks of the Blue Cross and Blue Shield Association, an association of independent Blue 
Cross and Blue Shield plans. All other marks and names are property of their respective owners. Blue 
Cross and Blue Shield of North Carolina is an independent licensee of the Blue Cross and Blue Shield 
Association. U44974, 4/24

Interested in learning about Group Medicare offerings for your company?

Have your broker or consultant  
reach out to us today for details! 

Or, contact your authorized 
Blue Cross NC sales representative. 

Have additional questions?
This toolkit aims to have everything you need to deliver basic education about Medicare to your 
employees. If you need further support to implement these resources within your organization, 
speak to your authorized Blue Cross NC representative for assistance.


